
 
 
Terms and Conditions – Palooza T&Cs 

 
 
Any food voucher (Voucher) that is received from Victoria Racing Club (VRC) as part of a Palooza VIP 
ticket (if applicable) will be subject to the following terms:  

• The Voucher is valid only for use at Flemington Racecourse within the Palooza zones for the 
ticketed race day.  

• The Voucher is valid for the total value.  
• The Voucher is accessed through a wristband as issued by the VRC. The wristband is issued on 

event day to patrons presenting a valid Palooza VIP ticket.  
• To redeem the Voucher, the wristband is to be scanned at point of purchase.  
• If total purchase is less than the Voucher amount, no change will be given. The Voucher is not 

redeemable for cash.  
• If a transaction exceeds the maximum limit of the Voucher, cash may be used to supplement 

the Voucher.  
• The Voucher is non-refundable, non-transferrable and only redeemable in the Palooza precinct 

at participating outlets.  
 
The drinks package that is received as part of a Palooza VIP ticket (if applicable) will be subject to the 
following terms:  

• Drinks are available in the Palooza VIP precinct only at participating outlets.  
• Drinks will be served in accordance with the Liquor Control Reform Act 1998 (Vic). 
• A maximum drink limit per customer per transaction may apply at VRC’s absolute discretion.  
• Drinks are available during the times nominated by VRC for each specific race day 

 


